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1. Admission criteria 

A written plan must be submitted in advance for all events. The landlord, SBB AG, Real Estate 
Property Management, Zurich, reserves the right to reject applications for events that go against 
the aims and principles of SBB AG. These include: 
 
- Events that violate ethical and moral values or have sexist, discriminatory or provocative 

content 
- Events whose content is not compatible with local conditions 
- Events that violate the “General terms and conditions for events at Zurich main station” 

 

2. Special conditions 

The organiser acknowledges that the event is being held in a train station. While this ensures a 
high daily footfall, there are also special conditions that must be observed. Unimpeded access 
to all services provided by SBB AG and its partners must be guaranteed at all times. Safety is 
the top priority. 
 

3. Division of responsibility 

3.1 The responsibilities of SBB AG 
 

- Checking the plan submitted by the organiser, the event schedule and the logistics. 
- Monitoring and enforcing the landlord’s general terms and conditions. 
- Monitoring compliance with agreed noise emission limits (see item 10. “Noise emissions”). 
- Coordinating and providing information to all SBB AG services and stakeholders. 
- Implementing measures and checks in the event of structural modifications. 

 

3.2 The responsibilities of the organiser 
 

- Producing a mandatory plan in advance. These documents are used by SBB AG for preparing 
the quote and the contract. 

- A hall plan with dimensions must be submitted to SBB AG as early as possible and at least 
40 days before the start of the event. The same applies to any safety plan required in accord-
ance with item 6. 

- Submitting the following documents at least 14 days before the start of the event: 
 

• Event schedule, logistics, detailed plan 

• Appointment of a person responsible for overseeing the event and for setting up 
and dismantling 

• Appointment of a person responsible for ensuring that the noise emission limits are 
complied with 

• Any orders for various services from SBB partners, as well as Transsicura and 
Facility Management 

• Proof of liability insurance for at least CHF 10 million  
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- The organiser is responsible for ensuring that: 
 

• all exhibitors, partners and employees of the organiser comply with the “General 
terms and conditions for events at Zurich main station” 

• the event runs smoothly 

• order and safety are upheld 

• the event area is kept under surveillance if necessary 

• official permits are obtained (see item 5) 

• SBB AG is informed of any changes 
 

4. Rights of the landlord 

4.1 Authority to issue instructions 
SBB AG has the right to enforce the “General terms and conditions for events at Zurich main 
station” at any time. The organiser must immediately comply with any instructions issued by 
SBB AG.  
 

4.2 Rejection 
SBB AG has the right to refuse events that do not comply with the acceptance criteria listed in 
item 1. 
 

4.3 Cancellation 
SBB AG has the right to cancel contracts if the organiser does not comply with the “General 
terms and conditions for events at Zurich main station” (e.g. changes of plan, etc.). 
 

4.4 Suspension of activities 
SBB AG has the right to stop all planning activities if the organiser does not comply with the 
“General terms and conditions for events at Zurich main station” (e.g. late submission of dates, 
etc.).  
 

4.5 Termination of the event 
SBB AG has the right to terminate the event without compensation if the organiser does not 
comply with the “General terms and conditions for events at Zurich main station” (e.g. exceed-
ing noise limits, violating the safety regulations, or failing to comply with the landlord’s instruc-
tions). 
 

4.6 Costs, administrative fees, third-party claims 
Any costs and administrative fees that arise in connection with items 4.1 to 4.5 are to be borne 
by the organiser. In addition, SBB AG accepts no liability for any third-party claims for damages 
against the organiser. If a third party makes a claim against SBB AG, the organiser shall be liable 
to pay compensation by way of recourse. 
 

4.7 Data sharing 
SBB may supply third parties with information relating to the planned event, such as its venue, 
date, type, and organiser. 
 
 

5. Official permits/fees 

The organiser must obtain all official permits that may be necessary for implementing and run-
ning the event and is responsible for complying with the relevant legal requirements and orders. 
Any official fees or charges shall be borne by the organiser. SBB AG must be provided with a 
copy of all permits/orders. 
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6. Safety 

6.1 Responsibility 
The organiser bears full responsibility for safety. Although SBB AG approves the safety and se-
curity measures, it does not accept any liability or responsibility. 
 
The organiser undertakes to comply with all legal requirements (in particular fire and health and 
safety regulations) for the duration of the event and shall guarantee that emergency and security 
staff have access at all times. We would also like to call attention to the SUVA (Swiss National 
Accident Insurance Organisation) requirement for hard hats to be worn during overhead work at 
Zurich main station.  
 

6.2 Fire safety regulations / hall plan and safety plan 
The fire protection regulations published by the Association of Cantonal Fire Insurance Compa-
nies (VKF) (www.bsvonline.ch/de/vorschriften) shall apply. In particular, the fire protection guide-
line on escape and rescue routes (“Flucht- und Rettungswege”) and the fire protection guideline 
on fire prevention and organisational fire protection (“Brandverhütung und organisatorischer 
Brandschutz”) must be observed. 
 
The fire safety and occupational safety division shall check the hall plan and provide information 
on any requirements with reference to the fire safety regulations (escape routes, number of par-
ticipants, fire extinguishers, etc.). If necessary, the fire safety and occupational safety division will 
forward the hall plan to the fire services department of the City of Zurich’s protection and rescue 
organisation (Schutz & Rettung Zürich, SRZ) for further examination and approval. If required, 
SBB AG will request a safety plan, which must be submitted as early as possible, but at least 40 
days before the event. 
 

6.3 Authority to issue instructions 
SBB AG and the third parties it commissions (SBB AG safety and technical services; emergency 
services: police, fire, ambulance; surveillance companies, etc.) must have access to safety and 
technical equipment at all times. Unforeseeable events that endanger the safety of individuals or 
of the building in any way may lead to the event being interrupted or cancelled. SBB AG and the 
services designated by it shall have the authority to make this decision. Official instructions must 
be followed. 

 

6.4 Escape routes 
All exits, walkways and escape routes recorded in the plans, specifically the mandatory mini-
mum dimensions stipulated by the fire safety regulations, must be provided and kept clear. The 
exits must not be blocked during the event. If absolutely necessary, these exits can be kept 
closed. However, they must be equipped with emergency exit devices that can be unlocked at 
any time in the event of an emergency. If emergency exit devices are problematic for the organ-
iser in terms of security (access for unauthorised persons), access can be monitored by security 
personnel. The staff to be used will be determined by the fire safety and occupational safety di-
vision of SBB AG.   
 

6.5 Fire extinguishers 
At least one fire extinguisher must be accessible for every 600 square metres of event space in 
use.  Fire extinguishers and extinguishing lines must be easily recognisable and easily accessi-
ble. In areas with particular fire hazards (e.g. cooking areas, electrical distributors, stage equip-
ment), additional extinguishers must be installed at suitable locations. 
 

6.6 Alcoves 
The event must be organised such that no alcoves or corners that are difficult to control are cre-
ated. 
 

6.7 Flammable liquids 
Flammable liquids and gases may only be stored in stands to the extent that they are needed 
for daily consumption; the relevant provisions of the Swiss Gas and Water Industry Association 
(SGWA) must be strictly implemented and observed. The storage of flammable liquids and 
gases is not permitted on the lower floors, including the mezzanine floor. The equipment in use 

http://www.bsvonline.ch/de/vorschriften
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must be switched off after use or at the end of the event; this organiser is responsible for check-
ing this. 
 

6.8 Electrical installations 
Electrical equipment must be operated by qualified personnel and must comply with the relevant 
legal standards (see item 11). 
 

6.9 Decorative material/privacy screens/advertising banners/balloons 
Decorations, privacy screens and advertising banners must be made from material of at least 
fire behaviour group RF2 that does not drip or produce noxious gases in the event of fire.  Dec-
orative material must be put up in such a way that it does not create a fire hazard or endanger 
the safety of individuals or escape routes in the event of fire. The materials and/or documentary 
evidence should be submitted to the fire services department for inspection in advance of the 
event.  
 
Helium-filled balloons may be used for decorative purposes. However, these must not be given 
to customers or visitors. Balloons must be filled outside the station. Helium bottles may not be 
used or stored inside the station. Balloons may only be filled with non-flammable gas (helium, 
helium-nitrogen). 
 
 

7. Surveillance, security services 

7.1 Surveillance 
Zurich main station is monitored actively (patrols) and passively (video) 24 hours a day, 7 days 
a week, without SBB AG assuming any liability as a result of this. 
 

7.2 Stand surveillance organised by the exhibitor 
The exhibitor may only organise its own stand surveillance with SBB AG’s permission. Such an 
undertaking must be clarified with the security service partner Transsicura.  
 

7.3 Security services 
Use of the in-house security service (Transsicura) for events is to be verified with the responsi-
ble bodies. If these services are required, the exact scope must be determined. Security ser-
vices may only be performed by the security specialists trained specifically for deployment in 
Zurich main station (Transsicura AG) or by an external security service if Transsicura has con-
sented to this. 
 

7.4 Booking 
Security services must be booked in good time from the address listed under item 25: 
 

8. Ambulance service 

8.1 Emergencies 
The control centre, tel: 051 222 39 39, must be informed of any emergencies. Rescue and 
paramedic services are exclusively provided and directed to the correct location by the control 
centre.  
 

8.2 Paramedic and emergency services 
For events involving large public gatherings, the organiser must arrange emergency medical ser-
vices. SBB AG will consult the Safety & Security division and the fire services to decide on the 
necessity of these services. The costs shall be borne by the organiser.  
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9. Advertising  

9.1 Basic principles 
Advertising is permitted in the hired area. However, its content and appearance must be dis-
cussed with and approved by SBB AG (event plan).  
 

9.2 Not permitted 

- Affixing advertising boards to the facades 
- Gluing or painting walls or columns 
- Distributing samples outside the hired area 
- Covering signs or information boards 
- Displaying lighting effects (e.g. strobe lighting/flashing lights) for long durations, which could 

cause significant disturbance for passers-by 
- Displaying advertising material in the ticket halls or sales areas belonging to SBB AG 
- Advertising that contravenes item 1 

 

9.3 Comments 
SBB AG reserves the right to reject without justification any advertising material that goes against 
the aims and views of the landlord, SBB AG or third-party tenants. In the event of infringement, 
SBB AG reserves the right to remove unacceptable advertising and, if necessary, initiate legal 
proceedings. Any costs that arise shall be billed to the organiser. 
 

10. Noise emissions 

10.1 Permission 
The operation of acoustic equipment and audiovisual performances of any type by exhibitors must 
be listed in the event plan.  
 

10.2 Acoustic conditions 
The acoustics of Zurich main station must not be underestimated. Depending on the size of the 
audience, the echo time is very large and can significantly impair audio clarity. For this reason, 
acoustic equipment and audio concepts should be chosen with great care. Experience has shown 
that the most suitable acoustic systems are those which enclose the exhibition area in terms of 
sound.  
 

10.3 Volume levels 
 
Until 9pm the following volume levels must not be exceeded: 
 
 
Location Maximum level  
 
within the event 80 decibels (A) 
(in the event area)  
 
 
After 9pm the following volume levels must not be exceeded:  
 
 
Location Maximum level  
 
within the event 93 decibels (A) 
(in the event area)  
 
 
For loudspeaker announcements or short entertainment shows, these values may be exceeded 
by a maximum of 10 decibels.  
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10.4 Responsible person 
The organiser shall inform SBB AG as to who is responsible for ensuring that noise levels are 
complied with. 
 

10.5 Soundcheck 
A soundcheck must be performed before every event and must be kept as brief as possible. SBB 
AG must be informed in advance as to the exact amount of time that will be spent on sound 
checking. 
 

10.6 Measures in the event of non-compliance with the regulations 
Failure to comply with the maximum levels defined under item 10.3 will result in the electrical 
supply being cut off or similar measures being taken. SBB AG accepts no liability as a result of 
this.  
 

10.7 Emergency priority override 
For major events where large crowds are anticipated, the organiser may be obliged to provide a 
microphone for emergencies with priority override and sufficient volume and clarity. SBB AG will 
decide whether this is necessary. 
 

10.8 Permission from SUISA 
Authorisation for musical performances must be obtained by the organiser. 

 

11. Electrical installations 

11.1 Installations 
Electrical installations and telephone and internet connections may only be set up and monitored 
by the electrical companies approved by SBB AG. The organiser will be billed separately by the 
relevant companies for all associated costs. 
 

11.2 Installation report 
SBB AG must be notified of all electrical installations by way of an installation report at least 30 
days before the event. All electrical installations and devices will be checked by SBB AG before 
they are put into operation in accordance with the Low-Voltage Installations Ordinance (LVIO). 
The inspection date must be agreed with the landlord and/or the in-house electrical tester. 
 
Contacts and information relating to installation reports and electrical checks according to the 
LVIO can be found under 
item 25. 
 

11.3 Safety certification 
For mobile market stalls and/or vehicles, the stall operator must be able to present valid safety 
certification (LVEO/LVIO) when requested to do so by the electrical tester. 

11.4 Basic connection values 
The basic connections have a current of 63, 125 or 250 amps. It should be noted that two supply 
shafts can sometimes be jointly fuse-protected. Fuse protection should be discussed with 
Lichtwerk GmbH (electrical installations). 
 

11.5 Accessibility 
Active electrical connections and fuses must remain accessible at all times. 
 

11.6 Current fluctuations 
SBB AG cannot guarantee constant, uniform voltage or frequency. It assumes no liability for dam-
age caused by current, voltage or frequency fluctuations. 
 

11.7 Backup service 
Can be provided by the tenant/organiser if required or ordered via Lichtwerk GmbH.  
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11.8 Opening supply shafts 
The organiser is not permitted to open supply shafts or to connect power cables located in them 
without authorisation. Any damage caused by violation of this provision will be billed to the organ-
iser. Open supply shafts should be secured against the risk of accidents. 
 

11.9 Booking 
The organiser must order the required electrical installations directly from Lichtwerk GmbH. You 
can find the contact address under item 25. 
 

 

12. Water 

12.1 Connections and costs 
There are two water connections in the main hall and arcade (“hall” and “arcade”) as shown on 
the hall plan: 
 
- Drinking water 11/2", 0.2 to 4l/s, connections 3 x 3/4" and 3 x 1/2" 

Wastewater disposal - 110mm connection 
 

Price: fixed fee CHF 200.00, includes 20m3 water and wastewater, further m3 approx. CHF 4.60 
 

12.2 Booking 
The organiser places the order with SBB AG Facility Management.  
The contact address to which bookings should be directed is listed under item 25. 
 

12.3 Key points to note 
• The organiser has to provide supply and drainage lines, washbasins and sinks, hot water 

appliances, etc. These installations must be carried out by a licensed plumber at the or-
ganiser’s expense.  

• All installations must be absolutely leakproof. No leaks (including drips) will be tolerated. 
If leaks are not repaired immediately, SBB AG will immediately shut off the water supply. 
No claims may be made as a result of this.  

• Liability cannot be assumed for the consequences of pressure drops or pressure fluctu-
ations and damage to the organiser’s equipment. In the event of faults, the monitoring 
centre or Facility Management must be informed immediately. 

• The organiser will be billed for the clearing of any blockage of the waste-water pipeline in 
the supply shaft.   

 
 

13. Cleaning/tidying/waste 

13.1 Waste 
The organiser is responsible for disposing of waste and keeping the hired area clean. Waste 
can be disposed of separately at the waste disposal point in Zurich main station. The organiser 
must dispose of special waste (e.g. batteries, chemicals, chemical substances, energy-saving 
lamps, dyes and solvents) itself. Billing is based on weight. Waste containers or waste bins can 
be hired from SBB Facility Management. Details can be found in the rental inventory document. 
The organiser is free to dispose of waste itself. Where possible, sustainable, recyclable materi-
als and reusable containers should be used.  
 

13.2 Handover of the hired area 
The organiser is responsible for ensuring that the hired area is returned to SBB AG in proper 
condition (floor tape and markings removed, completely clean) at the contractually agreed time. 
Goods left behind in the promo room or storage room will be disposed of at the organiser’s ex-
pense. 
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13.3 Cleaning the hired area 
The organiser is responsible for cleaning within the hired area.  
 

13.4 Booking 
A rental inventory can be ordered from Facility Management. This office also advises organisers 
on cleaning requirements. You can find the contact address under item 25. 
 

14. Floor coverings 

14.1 Treatment of the floor coverings 
Floor coverings must not be pierced with nails or screws. Carpets may only be secured with dou-
ble-sided tape. All adhesive tape residue must be removed. Self-adhesive carpet tiles are not 
permitted. Bolts and fixing implements may not be used except at the points provided for this 
purpose (see also “Lashing hooks” under item 16). Hall floors may not be painted. 
 

14.2 Water 
The floors are not water-tight and must be protected against exposure to water. If ice rinks, ice 
sculptures, etc. are used, the floors must also be protected against melted ice. The floors may 
not be sprayed.  
 

14.3 Heavy loads 
Heavy loads, decorative materials and crates may only be transported using trolleys or forklifts 
with rubber tyres. Points of high pressure should be avoided and areas at risk should, if neces-
sary, be protected with appropriate underlays. 
 

14.4 Other materials 
The floor must be protected and the electrical shafts sealed shut if sand, gravel, sawdust etc. is 
to be used. The electrical shafts must be checked after the event to ensure that there is no ma-
terial in them. If material is present in the shafts, the organiser must clean them, or instruct that 
they be cleaned, and bear the costs. 
 

15. Vehicles on the hired area 

15.1  Entering/exiting the station concourse via platform 18/transverse hall 
Vehicles must always be accompanied by Facility Management staff when entering/exiting. All 
accesses must also be communicated to SBB in advance, stating the type of vehicle and the 
intended time. Vehicles may only be driven at walking speed and the hazard lights must be 
switched on. No vehicles may be parked outside the cordoned-off hired area. The instructions 
issued by the supervisory staff must be followed. Unauthorised parked vehicles will be towed and 
their owner reported.  
 
 
Entry/exit Vehicles Dimensions Weight  
Via transverse hall HGVs, trailers max. height 4.50m max. 1,000kg/m

2
 or 

(for platform 18) 3.5t with trailer  328t vehicle with
   max. wheel pressure 2x9t. 
 
Main hall/     
via arcade: cars/minibuses/ max. width 3.20m max. 3.5t   
 delivery trucks max. height 3.80m  
    
 
Central without semi-trailers max. height 4.00m 
deliveries or trailers max. length 9.40m 
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15.2 Time restrictions on entry/exit via platform 18/transverse hall 

   Vehicles are not allowed to enter/exit at the following times:  
 

6.20am to 6.35am  3.50pm to 4.05pm 
6.50am to 7.05am  4.20pm to 4.35pm 
7.30am to 7.35am  4.50pm to 5.05pm 
7.50am to 8.05am  5.20pm to 5.35pm 
8.20am to 8.35am   5.50pm to 6.05pm 
    6.20pm to 6.35pm 

     6.50pm to 7.05pm  

 
15.3 Entering/exiting the station concourse via the arcade  

The first exit/entry via the arcade must be notified to Facility Management approximately 10 
minutes before the desired entry time for accompaniment and instruction by calling +41 79 503 
88 93. All subsequent entries/exits via the arcade must be accompanied by the organiser. The 
person accompanying the vehicle must wear a high visibility vest. The vehicle’s hazard lights must 
be switched on.  
 

15.4 Parking 
As a rule, the organiser will be given two short-term parking tickets for the duration of the event 
when the hall is handed over. The provision of parking spaces does not form part of the contract. 
 

15.5 Legal requirements for the Skyworker/forklifts and lifting platforms 
 The legal requirements and the corresponding hiring documents for the Skyworker, forklifts 
 and lifting platforms can be requested from Facility  
 Management. You can find the contact address under item 25. 

 

16. Lashing hooks 

Floor boxes with lashing hooks are provided in the main hall. Loading must not exceed 500kg per 
floor box in any direction. Dynamic loads are not permitted. This apparatus may only be used with 
the permission of SBB AG. Particular care is to be taken to ensure that it is secured/shut off.  
 

17. Attachments to the hall roof 

17.1 Rigging in Zurich main station 
The hanging of advertising materials or objects from the hall roof must be agreed with SBB AG 
or included in the plan submitted by the organiser. Suspended installations in Zurich main station 
may only be carried out by the partners defined in item 25, who will advise the organiser on 
feasibility, prepare the technical planning, and carry out the work.  
 

17.2 Procedure for suspended installations 
- The defined partners adhere to the specifications of the Swiss Working at Height and Rig-

ging Association (Schweizerische Höhenarbeiten und Rigging Verband, SHRV)  
- The requirements regarding responsibilities as defined by the Swiss National Accident In-

surance Organisation (SUVA) must be strictly adhered to  
- The commissioned partner prepares and documents the corresponding planning docu-

ments  
- Documentation is not required for the suspension of advertising banners or hangings up to 

max. 200kg per crossbeam  
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17.3 Suspended installations in general 
 

17.3.1 “Regular” suspended installations 
The plan from the structural engineering office sets out the following: 
 
- Point class 1: 5kN (500kg) 
- Point class 2: 2.5kN (250kg) 
- Point class 3: 8kN (800kg) 
- Load group A: 5kN (500kg) 
- Load group B: 10kN (1,000kg) 
- Load group C: 1.05kN (1,050kg) 
- Load group D: 20kN (2,000kg) 
- Load group E: 40kN (4,000kg) 
- Load group F: 20kN (2,000kg) 

 
   

Loads must be fastened to the lower belt in such a way that the material and the corrosion pro-
tection are not damaged. Details of the attachment fastenings on internally produced hanging 
objects (without an inspection stamp) are to be given to the rigger. 

17.3.2 “Special” suspended installations 
If the conditions listed under item 17.3.1 “Regular suspended installations” are not met, the in-
stallation is considered to be a “special suspended installation”. The following items also apply: 
 
- Hanging dynamic loads that could cause oscillations in the supporting structure 
- “Special” suspended installations may be permitted in exceptional cases if they do not sig-

nificantly exceed the load-bearing capacity of the hall roof. This requires intensive statistical 
evaluation by the rigging supervisor and, if necessary, an engineering office. 

 

17.4 Rigging costs  
The organiser will be billed separately by the relevant companies for all associated costs. 
 

18. Insurance 

The organiser must, under all circumstances, organise liability insurance against third-party 
claims with a guaranteed sum of at least  
CHF 10,000,000 (10 million) and present this in the form of an insurance certificate when con-
cluding the contract.  

 

19. Liability 

The organiser shall handle any third-party claims for damages relating to the performance or 
exhibition. This means that the organiser undertakes, at its own expense and risk, to defend 
against unjustified claims and to cover justified ones that are made against the landlord in this 
context. 
 
The organiser itself is responsible for any equipment, objects and aids it supplies. The organiser 
undertakes to comply with the fire safety regulations and SUVA provisions. The organiser ac-
cepts responsibility for loss and damage. 
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20. Restrictions 

SBB AG reserves the right to withdraw approval for the event with good reason, following a written 
warning in the planning phase or with immediate effect during the event. 
 
SBB AG has good reason if: 
- the organiser does not comply with the regulations imposed on it; 
- the organiser allows third parties to use the area without authorisation; 
- the organiser uses the event for anything other than the agreed purpose or causes damage 

to SBB AG’s image through its behaviour; 
- the organiser files a moratorium on debt enforcement or initiates bankruptcy proceedings; 
- circumstances arise that endanger the safety of persons and/or the building or affect it in 

any way. 
 

21. Conditions 

The organiser must pay the rent in accordance with the contract. However, a payment of CHF 
10,000 is due after acceptance of the offer or, at the latest, after conclusion of the contract. The 
entire rent must be transferred before the start of the event. The final invoice is issued after the 
end of the event and contains details of any additional services used. The outstanding sum listed 
on this invoice must be paid within 30 days of receipt in Swiss francs, otherwise all the conse-
quences of default shall be invoked automatically without any reminders. 
 

22. Cancellation/postponement of the event 

22.1 Cancellation/postponement after written confirmation  
If an organiser withdraws after written confirmation of the offer or postpones the event to a differ-
ent date, it must pay compensation of 10% of the amount quoted (min. CHF 1,000) to cover 
administrative costs. This also applies if the reserved area is subsequently leased again. The 
contribution towards expenses must be paid under all circumstances. 
 

22.2 Cancellation after the contract has been signed 
In the event of cancellation after the contract has been signed, the organiser must pay the follow-
ing cancellation fees: 
 
 Up to 180 days before the event  50% of the hall rental fees 
 Up to 120 days before the event  80% of the hall rental fees 
 Up to 60 days before the event  90% of the hall rental fees 
 Fewer than 60 days             100% of the hall rental fees   
 
If it is established that the organiser has outstanding debts to SBB AG, the latter reserves the 
right, following consultation with the organiser, to cancel the site reservation and impose the as-
sociated cancellation fees on the organiser. 

 
22.3 Postponing the event   

If the event is postponed after the contract has been signed, the principles as listed under item 
22.2 shall apply accordingly. 

 

23. General 

23.1 Severability 
Should individual provisions in this contract be or become invalid, the validity of the remaining 
provisions shall not be affected. A substitute provision that conforms as closely as possible to 
the aims of the invalid provision shall replace the invalid provision. 
 



General terms and conditions for events at Zurich main station  15 

23.2 Amendments 
Cancellation, alteration or amendment of the rights and duties that make up this contract – in-
cluding this clause – is only valid in written form. We reserve the right to make changes. 

 
 

23.3 Acknowledgement of the “General terms and conditions for events at     
Zurich main station”  
By signing the contract, the organiser unconditionally accepts the present “General terms and 
conditions for events at Zurich main station”.  

 

24. Additional information 

24.1 Description of the main hall 
 

Features    Explanations/instructions/information 

 

Hall capacity    Main hall 1, 600m2 

Usable clear height of the hall  19-24m 

Entry to the main hall via:  

transverse hall (for platforms 3-18)  Max. height 4.50m 

Entry/exit east arcade   Max. width 3.20m, max. height 3.80m 

Passenger lifts/goods lifts   Various options by arrangement 

Source of natural light   Yes 

Lighting     HQI lamps, can be switched off by sector. Emergency lighting: 

     Halogen lamps, only used in the event of network failure 

     Vintage lighting: Light bulbs, can be switched off 

Current and power   230/400 volts; 63+125+250 amps 

Power sockets    63A = CEE plugs, 125A+250A = terminals 

Water and wastewater connections  2 floor supply shafts according to hall plan. Normal pressure 3.5 bar 

(Drinking water)    Pressure increase up to 7 bar  

Climate     External temperature 

Fibre optic connections   Possible if booked in good time 

Sprinkler system/fire detectors  None 

Floor (material)    Sheet asphalt and granite panels (not water-tight!) 

Floor supply ducts    Power/water connections in floor boxes at various points 

Floor anchoring    Anchoring hooks at various points, max. 500kg tensile load 

Floor loading    Max. loading capacity 10kN/m2 (1,000kg/m2) or 

     32t vehicle (280kN) with max. wheel pressure 2x9t (2x90kN) 

Roof structure    Riveted steel beams, 19m above the floor 

     16 clearly defined suspension points. Suspended load 

     per point max. 800kg 

Set-up/dismantling times   Possible 24/7       

     Start on the day before from 10pm or by arrangement 

     Dismantling on the following day until 6am or by arrangement 

Parking     Max. 2 parking spaces in short-term car park  

Storage space    By arrangement 

Office space    By arrangement 

Rooms for press conferences  By arrangement 

Footfall     Average numbers of visitors per day in station concourse: over 60,000 
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25. Important contact addresses for companies 

 
Overall responsibility for events at Zurich main station 
 
Schweizerische Bundesbahnen SBB 
Immobilien Bewirtschaftung 
Events Zürich HB 
Museumstrasse 1 
CH-8001 Zürich 
    
e-mail: promotionen_events@sbb.ch 

 
 
Electrical installations/internet (in-house electricians) 
 
Lichtwerk GmbH  
Christian Kälin 
Adlisbergstrasse 44  
CH-8044 Zürich 
 
Tel. +41 (0)44 380 58 68 Mobile phone: +41 (0)79 222 10 68   
 
e-mail: info@lichtwerk.ch 
 
Internet 
Elvisio GmbH 
Roger Hediger 
Berghaldenstrasse 26 
CH-8800 Thalwil 
Tel: +44 772 32 32 / +41 79 354 36 48 
 
e-mail: info@elvisio.ch 
    
 

Water/wastewater connections 
 
Schweizerische Bundesbahnen SBB 
Facility Management  
Museumstrasse 1 
CH-8001 Zürich 
Tel: +41 (0)51 222 34 41   
 
e-mail: zhb.promo-support@sbb.ch  
  
 
 

Rental inventory/work equipment/cleaning/waste 
 
Schweizerische Bundesbahnen SBB 
Facility Management  
Museumstrasse 1 
CH-8001 Zürich 
Tel: +41 (0)51 222 27 98   
 
e-mail: zhb.promo-support@sbb.ch  
 
 
 

Safety officer/fire safety and occupational safety  
Transsicura – an SBB AG company 
 
Aurelio Leimgruber   
Museumstrasse 1  
8001 Zürich 
Direkt +41 (0)79 869 71 92    
 
 E-Mail: aurelio.leimgruber@transsicura.ch    
 
 
  

mailto:info@lichtwerk.ch
mailto:zhb.promo-support@sbb.ch
mailto:zhb.promo-support@sbb.ch
mailto:aurelio.leimgruber@transsicura.ch
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Safety & Security/surveillance services 
Transsicura – an SBB AG company 
 
Christof Pfyl  
Museumstrasse 1 
Postfach 2115 
CH-8021 Zürich 
Tel: +41 (0)79 411 67 88   
 
e-mail: christof.pfyl@transsicura.ch  
 

 
Official authorities of the City of Zurich  

 
Stadtpolizei Zürich 
Spezialabteilung  
Büro für Veranstaltungen  
Postfach 
CH-8021 Zürich  

Tel: +41 44 411 73 66    
 
e-mail: stp-bfv@zuerich.ch 
 
https://www.stadt-zuerich.ch/pd/de/index/stadtpolizei_zuerich/bewilligungen_informationen/planung.html 
 
 

Fire safety permits from the City of Zurich 
 
Stadt Zürich 
Schutz & Rettung  
Einsatz & Prävention 
Amtshaus II, Beatenplatz 1 
Postfach, 8021 Zürich     
Tel: +41 (0)44 411 21 12   
 
e-mail: srz-feuerpolizei@zuerich.ch  
 
 

Installations suspended from the hall roof / rigging 
 
Benno Gähwiler 
Freiestr. 7 
CH-8280 Kreuzlingen  
Tel: +41 (0)71 680 09 50   

Mobile phone: +41 (0)76 386 60 06   

 
e-mail: info@rigging.biz 
 
or  
 
auviso – audio visual solutions ag 
Stelzenstrasse 8 
8152 glattpark (Opfikon) / 
Tel: +41 44 349 10 50    
 
e-mail: info@auviso.ch  
www.auviso.ch  
 
or  
 
smARTe Veranstaltungstechnik AG 
Wässermattstrasse 7 
5000 Aarau 
Tel: +41 62 888 19 14  
 
e-mail: marc.probst@smartec.com  
www.smartec.com  
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