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Driver’s manual – Contact 
details for logistics 

 

 

Description of/information about logistics sites for 

Passenger — replacement parts logistics 

 
 
 
 

 
Version 1.18 
04.12.2023 

 
 
 
 

Specialist information about SBB Passenger’s replacement parts 
transportation: 
 
Evelyne Odermatt 
PP – UHR – MM – LOG  
Industriestrasse 153 
CH–4600 Olten 
 
E-mail: Fachstelle Transporte P (PP-UHR-MM-LOG) x002988@sbb.ch  
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Information  

 
Safety regulations for drivers on SBB sites: 
 

- High-visibility safety vest 

- Licence for transporting hazardous goods (if required) 

- Safety footwear 

- Protective glasses 

 
➔ This always applies to the entire SBB site  

 
Important:  Never open the cover under an overheard contact line while loading and 
unloading!→ Risk of death! 
 
 
 
 
The following collection services use tarpaulins covers:  
 

•  Yverdon(sometimes also possible with semi–trailers) 

• Olten   (always with semi–trailers, uncouple the trailer, recouple the   
full trailer) 

• Zurich Hohlstrasse 400, Bellinzona Via Officina 18, and for bogies and wheelsets. 
 
 
 
 
Requirements for the vehicle and loading safety: 
 

• A lifting platform is required for all vehicles. (Apart from in Olten → semi–trailer) 

• Tarpaulins covers 

• Only use lashing straps, no chains etc.  

• Use the latest loading safety regulations. Charges will apply for any damage. 

 
 
 
 
Information about sending post: 
 

• Always use the organisational unit abbreviations (e.g. P–OP–MLO–LOG–…) for 

addresses, otherwise delivery cannot be guaranteed. 

CompanyMail: The listed addresses must be entered word-for-word in the recipient fields 
(linking is not possible) 
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Site for coordination 

Works 

Location/ 
SAP works 
number and/or 
storage location 

Address Company mail address (only within SBB) 

W 
Yverdon 
2101 

Quai des Ateliers 
CH–1400 Yverdon–les–Bains 
 
arrival: +41 (0)79 729 67 92 
expedition: +41 (0)79 757 27 83 
 
E-Mail expedition: xpyv792@sbb.ch 
E-Mail arrival : xpopsb@sbb.ch 

Yverdon 2101 

 
 

W 
Biel/Bienne 
2102 

Oberer Quai 140 
CH–2503 Biel/Bienne  
 
Tel: +41 (0)79 744 59 13 
E-mail: g0.bihw141@sbb.ch 

Biel/Bienne IW 2102 
 

W 
Olten 
2103 

Industriestrasse 153 + 175 
CH–4600 Olten  
 
Tel: +41 (0)51 229 59 01 
E-mail: xp157@sbb.ch 

Olten IW 2103  
(Industriestrasse 153) 
 
Olten IW 2103  
(Wheel sets 0013) 
 

W 

Olten  
2103 
(external 
warehouse) 

External warehouse: 
Industriestrasse 23 
CH–4632 Trimbach 
 

 

W 
Bellinzona 
2104 

Viale Officina 18 
CH–6500 Bellinzona 
 
Tel:       +41 (0)79 748 37 28 
Tel:       +41 (0)79 879 90 20 (3.30 p.m.–4.30 
p.m.) 
E-mail: iwbellog.spedizione@sbb.ch 

Bellinzona IW 2104 

RZA 
Zurich  
Altstetten 
2105 

Hohlstrasse 388 
CH–8048 Zurich  
 
Tel: +41 (0)79 610 61 11 
E-mail: zue751@sbb.ch 

Zurich 2105/ 
Hohlstrasse 388 

SF 
Ober– 
Winterthur 
0500 

Flugplatzstrasse 7 
CH–8404 Winterthur 
 
Tel: +41 (0)51 223 07 37 
E-mail: p0.owt755@sbb.ch 

Oberwinterthur 0500/Flugplatzstrasse 7 

SF 
Lonay 
5100 
 

Route de Préverenges 1 
CH–1027 Lonay 
 
Tel: +41 (0)79 879 90 08 
E-mail: x001177@sbb.ch 

Lonay 2102/5100 

SF 

Zurich  
Herdern I + II 
0400 
0420 

Aargauerstrasse 15,  
CH–8048 Zurich 
 
Tel: +41 (0)79 865 68 80 
E-mail: zue755@sbb.ch 

Zurich H 0400/Aargauerstrasse 15 

SF 
Zurich  
Depot G 
0200 

Neugasse 145 
CH–8048 Zurich 
 
Tel: +41 (0)79 500 58 04 
E-mail: zue750@sbb.ch 

Zurich G 0200/Neugasse 145 

SF 
RBZ Z41 
0401 

Hohlstrasse 376 
CH–8004 Zurich 
 

Zurich WRBZ Z41 0401/Hohlstrasse 376 

mailto:%20xpyv792@sbb.ch
mailto:g0.bihw141@sbb.ch
mailto:xp157@sbb.ch
mailto:iwbellog.spedizione@sbb.ch
mailto:zue751@sbb.ch
mailto:p0.owt755@sbb.ch
mailto:x001177@sbb.ch
mailto:zue755@sbb.ch
mailto:zue750@sbb.ch
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Tel: +41 (0) 79 815 09 52 
E-mail: zue752@sbb.ch 

SF 
Lucerne 
1100 

Neustadtstrasse 
CH–6003 Lucerne 
 
Tel: +41 (0)51 227 32 47 
E-mail: lz754@sbb.ch  

Lucerne 1100 

SF 
Brig 
0803 

Tunnelstrasse 148 
CH–3900 Brig 
 
Tel: +41 (0)79 610 66 02 
E-mail: br755@sbb.ch 

Brig 0803/Tunnelstrasse 148 

SF 
Geneva 
0700 

rue du Prieuré 34 
CH–1202 Geneva 
 
Tel:         +41 (0)51 225 30 31 
E-mail:    geneve.magasin@sbb.ch 

Geneva 0700/Rue du Prieuré 34 

SF 
Geneva 
0701 

Rue de Montbrillant 44 
CH–1202 Geneva 
 
Tel:         +41 (0)51 225 15 24 
E-mail:    p0.gm755@sbb.ch 

Geneva 0701/Rue de Montbrillant 44 

SF 
Bellinzona 
1200 

Via Pedemonte 5+7 
CH–6500 Bellinzona 
 
Tel:         +41 (079 879 79 44 
Tel:         +41 (0)51 281 99 11 (express service) 
E-mail:    p0.xpbel002@sbb.ch 

Bellinzona 1200/Via Pedemonte 5/Bellinzona 

SF 
Biel/Bienne 
0950 

Brüggstrasse 47a 
CH–2503 Biel/Bienne 
 
Tel: +41 (0)79 589 22 28 
E-mail: BI750@sbb.ch 

Biel/Bienne 0950 

Speci
alist 
wheel 
centre 

Basel 
1002 

Münchensteinerstr. 95 
CH–4052 Basel 
Tel: +41 (0)79 252 19 46 
E-mail: bs751@sbb.ch 

Basel 1002 

SF 
Basel (Wolf) 
1000 

Walkeweg 55 
CH-4053 Basel 
Tel: +41 (0)79 150 39 45 
E-mail: bs754@sbb.ch 

Basel 1000/Walkeweg 55 

SF Biasca 

Magazzino – Servizio (Hupac–Halle) 
Via Officina 
CH–6710 Biasca 
Tel:  +41 (0)79 150 39 46 
E-mail:  sabiascalog.magazzino@sbb.ch 

Biasca 2102/5200/ Via Officina 

SF Pünten 

Logistik 
Riedstrasse 101 
8542 Wiesendangen 
 
Tel: +41 (0) 79 540 31 80 
Email: owt760@sbb.ch  

Pünten 0600 / Riedstrasse 101 
 

Ext. 
Wh 

Onnens 
 

Logistique 
Champs du Port 2 
1425 Onnens 
 

Tel : +41 (0)79 733 05 34 
Arrival : arrivage-onnens@sbb.ch 
Expedition : exped-onnens@sbb.ch 
 
 

 

mailto:zue752@sbb.ch
mailto:lz754@sbb.ch
mailto:br755@sbb.ch
mailto:geneve.magasin@sbb.ch
mailto:p0.gm755@sbb.ch
mailto:p0.xpbel002@sbb.ch
mailto:BI750@sbb.ch
mailto:bs751@sbb.ch
mailto:bs754@sbb.ch
mailto:owt760@sbb.ch
mailto:arrivage-onnens@sbb.ch
mailto:exped-onnens@sbb.ch
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Ext. 
Wh 

Paleyres 

CFF Voyageurs 
Diagnostique 
Chemin du Trabandan 28 
1006 Lausanne 
 
Tél : 0512 81 07 88 
E-Mail : geneve.magasin@sbb.ch 

 

Ext. 
Wh 

Mezzovico 
 

SBB Personenverkehr Mezzovico 
Spedition 
Via Cantonale 22 
6850 Mezzovico 
 
Tel: +41 79 248 60 80  
Email : mezzovico.magazzino@sbb.ch   

 

W Cargodrome 

SBB Personenverkehr  
Spedition 
Am Strackbach 2A 
3428 Wiler b. Utzensdorf 

 
Tel: +41 79 412 36 40    
Email : monika.mbaruk@sbb.ch 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:geneve.magasin@sbb.ch
mailto:mezzovico.magazzino@sbb.ch
mailto:monika.mbaruk@sbb.ch
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Zurich-Altstetten Repair Centre/Normal goods 

Location: 
 

SBB Passenger 
Forwarding/logistics – Hall J 
Hohlstrasse 388 
CH–8048 Zurich 
 
Tel:  +41 (0)79 610 61 11 
E-mail: zue751@sbb.ch  

Opening hours: 
Mon–Thurs/7 a.m.–4.00 p.m. 

Fri/7 a.m.–4 p.m. 
Sat/8 a.m.–3 p.m. only by arrangement by calling +41 (0)79 610 61 11 

Tel. notification: 30 minutes before arrival 

The HGV… 

No restriction 

Specific 
information: 

 

• Position the HGV backwards in front of the hall for unloading 

• Deliver oversized goods to Hall P (see next page) 
 

Trailer deposit/intermediate stops possible? No  

Other:  

mailto:zue751@sbb.ch
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Arrival: 

 

  

 

Zurich-Altstetten Repair Centre /Crane Unloading 

Location: 
 

 

SBB Passenger 
Forwarding/logistics – Hall P 
Hohlstrasse 388 
CH–8048 Zurich 
 
Tel: +41 (0)79 610 61 11 
E-mail: zue752@sbb.ch  

Opening hours: 
Mon–Thurs/7 a.m.–4.00 p.m. 

Fri/7 a.m.–4 p.m. 
Sat/8 a.m.–3 p.m. only byarrangement by calling +41 (0)79 610 61 11 

Tel. notification: 30 minutes before arrival 

The HGV… 

 

Specific 
information: 

• Height restriction: 4.2m (IMPORTANT: Beware of bridges) 

• Oversized goods → Unload with crane 

• Unload bogies with gantry crane  

• An SBB employee will turn the HGV towards the exit on a rotating 
platform 

Trailer deposit/intermediate stops possible? No  

Goods receiving 
department 

mailto:zue752@sbb.ch
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Other:  

 
Arrival: 

 

Zurich Depot G service facility 

Location: 
 

 

SBB Passenger  
Forwarding/logistics 
Neugasse 145 
CH–8005 Zurich 
 
Tel: +41 (0)79 500 580 4   
E-mail: zue755@sbb.ch  

Opening hours: Mon–Fri/7 a.m.–3:45 p.m.   

Tel. notification: No  

The HGV… 

Single vehicles only 

Specific 
information: 

• At the gate press the lowest button on the post and wait until the gate 
opens. 

• Narrow entrance (posts)  

Trailer deposit/intermediate stops possible? No  

Other:  

Unload DG with gantry 
crane 

mailto:zue755@sbb.ch
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Arrival: 

  

 

Zurich Herdern I + II service facility 

Location: 
 

 

SBB Passenger 
Forwarding/logistics 
Aargauerstrasse 15 
CH–8048 Zurich 
 
Tel: +41 (0)79 223 07 28 
E-mail: zue750@sbb.ch  

Opening hours: Mon–Fri/7 a.m.–4.30 p.m. 

Tel. notification: No  

The HGV… 

Single vehicles only  

Specific 
information: 

• Ring at the post at the goods lift (intercom system), and a logistics 
employee will respond 

• Narrow entrance (car parking spaces) 

Trailer deposit/intermediate stops possible? No  

Other:  

mailto:zue750@sbb.ch


  

  Page 11 Version 1.18 /04.12.2023 
 

 
Arrival: 
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Zurich RBZ Z41 service facility 

Location: 
 

 

SBB Passenger   
Forwarding/logistics (RBZ Z41) 
Hohlstrasse 376 
CH–8004 Zurich 
 
Tel: +41 (0)79 815 09 52 
E-mail: zue752@sbb.ch  

Opening hours: Mon–Fri/7 a.m.–3.45 p.m. 

Tel. 
notification: 

requested  

The HGV… 

Single vehicles only 

Specific 
information: 

• The driver must drive over the level crossing. It may take a moment 
for the barriers to open. (due to heavy rail traffic). Please call the 
mobile number at the barrier. The truck must drive over both barriers 
and not stop in between.  

• Deliveries ideally between XX.25 - XX.35. (Since level crossing) 

• Tight space for turning, trailers prohibited! 

Trailer deposit/intermediate stops possible? No  

Other: Drive over the tracks next to the Duttweilerbrücke 

 
Arrival: 

  

mailto:zue752@sbb.ch
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Oberwinterthur service facility 

Location: 
 

 

SBB Passenger 
Logistics 
Flugplatzstrasse 7 
CH–8404 Winterthur 
 
Tel: +41 (0)51 223 07 37 
E-mail: owt755@sbb.ch 

Opening hours: 
Mon–Fri 7.30 a.m.–6 a.m. 

Sat/Sun 8 a.m.–4 p.m. 
 

Tel. notification: 30 minutes before arrival 

The HGV… 

No restriction 

Specific 
information: 

 

• For oversized goods → Unload with crane in the warehouse 

• Unload bogie and wheel set in the storage hall with crane 

• First turn round into the turning area, then sign in 
 
 

Trailer deposit/intermediate stops possible? No  

Other:  

 
Arrival: 

   

Goods receiving 
department 

mailto:owt755@sbb.ch
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Lucerne service facility  

Location: 
 

 

SBB Passenger  
Forwarding/logistics 
Neustadtstrasse 43 
CH–6003 Lucerne  
 
Tel: +41 (0)51 227 32 47 
E-mail: lz754@sbb.ch  

Opening hours: Mon – Fri/7.30 a.m.–12 p.m./12.30 p.m.–4.30 p.m. 

Tel. 
notification: 

30 minutes before arrival  

The HGV… 

Single vehicles only/side-loading/rear-loading 

Specific 
information: 

• Height restriction: 3.8m 

• Narrow entrance (wooden building protrudes over the road)  
 
Important:  Never open the cover under an overheard contact line while 
loading and unloading!→ Risk of death! 

Trailer deposit/intermediate stops possible? No  

Other: Sign in at reception turning possible on the forecourt.  

Arrival: 

Entrance on Bireggstrasse or 
Geisstensteinring  

mailto:lz754@sbb.ch
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Brig service facility 

Location: 
 

 

SBB Passenger 
Forwarding/logistics 
Tunnelstrasse 148 
CH–3900 Brig 
 
Tel: +41 (0)79 610 66 02 
E-mail: br755@sbb.ch  

Opening hours: 
 

Mon–Fri/7 a.m.–11.45 a.m./1.15 p.m.–4.30 p.m. 
 

Tel. notification: Call +41 (0)79 610 66 02 on arrival  

The HGV… 

No restriction 

Specific 
information: 

 

• HGVs must not drive over the SBB level crossings on site!  
➔ Wait in front of the crossing! 

Trailer deposit/intermediate stops possible? No  

Other: 
Deliveries possible after 4.30 p.m., please report by calling 
+41 (0)79 150 28 70 upon arrival. 

 
Arrival: 

 

  

  

mailto:br755@sbb.ch
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Base service facility – Push-pull train depot 

Location: 
 

 

SBB Passenger PZR, Basel 
Forwarding/logistics 
Walkeweg 55 
CH–4053 Basel 
 
Tel: +41 (0)79 150 39 45 
E-mail: bs754@sbb.ch  

Opening hours: 
 
06:45 – 12:00  / 12:30 – 16:00 

 

Tel. notification:  

The HGV… 

Single vehicles only/side-loading 

Specific 
information: 

• Height restriction: 3.9m 

• Entrance at gate 3 

Trailer deposit/intermediate stops possible? No  

Other:  

 
Arrival: 

  

Unloading 
point 

mailto:bs754@sbb.ch
https://www.google.ch/maps/place/Walkeweg+55,+4053+Basel/@47.5410227,7.6126969,15z/data=!4m2!3m1!1s0x4791b82f8b2c56c1:0x9cbb71036783b211?sa=X&ei=1sdpVJ-BIcLIPMG8gIAP&ved=0CBwQ8gEwAA
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Basel service facility – specialist wheel centre 

Location: 
 

 

SBB Passenger RKZ, Basel 
Forwarding/logistics 
Münchensteinerstrasse 95 
CH–4052 Basel 
 
Tel: +41 (0)79 252 19 46 
E-mail: bs751@sbb.ch  

Opening hours: 
 
06:45 – 12:00  / 12:30 – 15:30 

 

Tel. notification: 
+41 (0)79 150 39 45 oder +41 (0)79 619 51 32 

 

The HGV… 

Single vehicles only/side-loading 

Specific 
information: 

• Height restriction: None 

• Oversized goods → Unload with crane 
 

Trailer deposit/intermediate stops possible? No  

Other:  

 
Arrival: 

  

  

 

Unloading 
point 

mailto:bs751@sbb.ch
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Basel service facility- external 

Location: 
 

 

SBB/CFF/FFS 
Walkeweg 45 
4053 Basel 
 
Tel: +41 (0)79 150 39 45 
Email: bs754@sbb.ch 

Opening hours: 
 

Mon – Fri / 06:45 – 12:00  / 12:30 – 15:30 
 

Tel. notification: 
+41 (0)79 150 39 45 oder +41 (0)79 619 51 32 

 

The HGV … 

Keine Einschränkungen  

Specific 
information: 

•  

Trailer deposit/intermediate stops possible? No  

Other:  

 

Arrival: 
 

  

mailto:bs754@sbb.ch
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Olten works – Bogie unloading with cranes 

Location: 
 

 

SBB Passenger W Olten 
Forwarding/goods receiving 
Industriestrasse 175/Gate 1 
CH–4600 Olten 
 
Tel: +41 (0)51 229 59 01 (Forwarding W Olten) 
E-mail: xp157@sbb.ch (Forwarding W Olten) 

Opening hours: Mon–Fri/7 a.m.–12 p.m./1 p.m.–4 p.m. 

Tel. notification: 60 minutes before arrival for collections (forwarding goods) 

The HGV… 

No restriction 

Specific 
information: 

 

• Bogie unload in the hall with a gantry crane 

Trailer deposit/intermediate stops possible? No 

Other: Do not unsecure loads without consulting forwarding/logistics staff first. 

Arrival: 
From Olten station, head towards Industriestrasse Olten 

 

  

Goods receiving and 
forwarding 
department IS 175 

mailto:xp157@sbb.ch
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Olten works normal goods 

Location: 
 

 

SBB Passenger W Olten 
Forwarding/goods receiving  
Industriestrasse 153/Gate 5 
CH–4600 Olten 
 
Tel: +41 (0)51 229 59 01 (Forwarding W Olten) 
E-mail: xp157@sbb.ch (Forwarding W Olten) 

Opening hours: Mon–Fri/7 a.m.–12 p.m./1 p.m.–4 p.m. 

Tel. notification: 60 minutes before arrival for collections (forwarding goods) 

The HGV… 

No restriction 

Specific 
information: 

 

• No unloading with crane –> Industriestrasse 175 

• No bogie unloading –> Industriestrasse 175 

Trailer deposit/intermediate stops possible? 
Only by arrangement with forwarding 
agency department 

Other: Do not unsecure loads without consulting forwarding/logistics staff first. 

 
Arrival: 

 
From Olten station, head towards Industriestrasse Olten 

 

  

Goods receiving and 
forwarding 
departments IS 153 

mailto:xp157@sbb.ch
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Olten works/Trimbach external warehouse 

Location: 
 

 

SBB Passenger, Trimbach external warehouse 
Forwarding/goods receiving 
Industriestrasse 23 
CH–4632 Trimbach 
 
Tel: +41 (0)51 229 59 01 (Forwarding W Olten) 
E-mail: xp157@sbb.ch (Forwarding W Olten) 

Opening hours: Mon–Fri/7 a.m.–12 p.m./1 p.m.–4 p.m. 

Tel. notification: Two hours before arrival for collections and deliveries 

The HGV… 

No restriction 

Specific 
information: 

 
 

Trailer deposit/intermediate stops possible? No 

Other: Do not unsecure loads without consulting forwarding/logistics staff first. 

 
Arrival: 

From Olten station, head towards Industriestrasse Olten 
 

 

Goods receiving 
and forwarding 
departments IS 23 

mailto:xp157@sbb.ch
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Olten works – heating oil delivery 

Location: 
 

 

SBB Passenger W Olten 
Energy centre 
Gösgerstrasse 82/Gate 17 
CH-4600 Olten 
 
Tel.: +41 (0)79 503 93 04 
E-mail: alexander.voegelin@sbb.ch  

Opening hours: Mon – Fri/7 a.m. – 12 p.m./1 p.m. – 4 p.m. 

Tel. notification: 60 minutes before arrival for collections (forwarding goods) 

HGV... 

No restriction 

Specific 
information: 

 

• Only fill if an operator is present 

Trailer deposit/intermediate stops possible? No 

Other: Do not unsecure loads without consulting operators first 

How to get there: 
From Olten station, head towards Industriestrasse Olten 

 

  

mailto:alexander.voegelin@sbb.ch
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Biel/Bienne service facility 

Location: 
 

 

SBB Passenger, SF Biel/Bienne 
Forwarding/logistics 
Brüggstrasse 47A 
CH–2503 Biel/Bienne 
 
Tel: +41 (0)79 589 22 28 
E-mail: BI750@sbb.ch  

Opening hours: Mon–Fri/7:30 a.m.–12 p.m./12:45 p.m.–3.30 p.m. 

Tel. notification: 30 minutes before arrival 

The HGV… 

No restriction 

Specific 
information: 

• Unload large loads on the forecourt 200m in front of the forwarding 
department 

• Bogies can only be loaded and unloaded with a low-loader truck 
 

Trailer deposit/intermediate stops possible? No  

Other:  

 
Arrival:  

 

 
  

 

mailto:BI750@sbb.ch
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Biel/Bienne workshop 

Location: 
 

 

SBB Passenger Biel/Bienne works 
Forwarding/logistics 
Oberer Quai 140 
CH–2503 Biel/Bienne 
 
Tel: +41 (0)79 744 59 13 
E-mail: g0.bihw141@sbb.ch  

Opening hours: Mon–Fri:  7.15am–12 p.m./1 p.m.–4.00 p.m. 

Tel. notification: One hour in advance for full loads 

The HGV… 

Side-loading necessary for bulky goods 

Specific 
information: 

• It is only possible to unload one HGV at a time at the LOG unloading 
point. 

• The HGV unloading point is marked on the ground 

• Narrow entrance (posts)  

• Turning restriction for HGVs 

Trailer deposit/intermediate stops possible? No  

Other:  

 
Arrival: 

 

 

mailto:g0.bihw141@sbb.ch
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Geneva service facility 

Location: 
 

 

Centre d’Entretien de Genève CFF, 
Expédition, arrivage, logistique 
Rue du Prieuré 34 
CH–1202 Geneva 
 
Tel:         +41 (0)51 225 30 31 
E-mail:    geneve.magasin@sbb.ch 

Opening hours: Mon-Fri/7 a.m.–12 p.m./1 p.m.–4 p.m. 

Tel. notification: 30 minutes before delivery 

The HGV… 

Single vehicles only 
 

Specific 
information: 

• Side-loading 

• Gantry crane (15T) 

• Pay attention to signs and 10 km/h speed restrictions 

Trailer deposit/intermediate stops possible? No 

Other: High-visibility safety vests must be worn 

Single vehicles Trailers Semi-trailers 

mailto:geneve.magasin@sbb.ch
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Arrival: 
 

 

Geneva service facility/locomotive depot 

Location: 
 

 

Dépôt des locomotives CFF, 
Expédition, arrivage, logistique 
Rue de Montbrillant 44 
CH–1202 Geneva 
 
Tel: +41 (0)51 225 15 24 
E-mail: p0.gm755@sbb.ch  

Opening hours: Mon–Fri/7 a.m.-16:00 a.m 

Tel. notification: 30 minutes before delivery 

The HGV… 

Single vehicles only 
 

Specific 
information: 

• Side-loading  

• Gantry crane (3T) 

• Pay attention to signs and 10 km/h speed restrictions 

Trailer deposit/intermediate stops possible? No 

Other: High-visibility safety vests must be worn 

 

Single vehicles Trailers Semi-trailers 

mailto:p0.gm755@sbb.ch
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Arrival: 

 

 

Yverdon workshop 

Location: 
 

 

Ateliers CFF, Yverdon  
Arrivage, expédition, logistique, magasin central 
Quai des Ateliers 1 
CH–1400 Yverdon–les–Bains 
arrival: +41 (0)79 729 67 92 
expedition: +41 (0)79 757 27 83 
E-mail expedition: xpyv792@sbb.ch  
E-mail arrival: xpopsb@sbb.ch 
 

Opening hours: Mon–Fri/7 a.m.– 4.30 p.m. (non stop) 

Tel. notification: 30 minutes before delivery 

The HGV… 

No restriction 
 

Specific 
information: 

• Unloading and loading on the ramp is rarely possible 

• Unload bogie with gantry crane (20T) at the works entrance 

• Pay attention to signs and 10 km/h speed restrictions 

Trailer deposit/intermediate stops possible? No 

 

Single vehicles Trailers Semi-trailers 
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Other: High-visibility safety vests must be worn 

 
Arrival: 

 
 

Lonay service facility 

Location: 
 

 

SBB Passenger SF Lonay  
Forwarding/logistics 
Route de Préverenges 1 
CH–1027 Lonay 
 
Tel: +41 (0)79 879 90 08 
E-mail: x001177@sbb.ch  

Opening hours: 
Mon–Thurs/7 a.m.–12 p.m./1 p.m.–3.00 p.m. 

Fri:   7 a.m.–12 p.m./1 p.m.–3 p.m. 

Tel. notification:  

The HGV… 

Side-loading necessary for bulky goods 

Specific 
information: 

• Unloading point by the building 

• No specifically designated unloading point for HGVs 

Trailer deposit/intermediate stops possible? No  

Entrance Unloading and loading on 
the ramp is rarely possible 
 

 
Bogie 

mailto:x001177@sbb.ch
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Other:  

 
Arrival: 

 
 

 

Biasca service facility 

Location: 
 

SBB Passenger 
Magazzino – Servizio (Hupac–Halle) 
Via Officina 
CH–6710 Biasca 
Tel:  +41 (0)79 150 39 46 
E-mail:  sabiascalog.magazzino@sbb.ch 

Opening hours: Monday – Friday/7:45 a.m.–11:45 a.m./12:45 p.m.–3:00 p.m. 

Tel. notification: 30 minutes before arrival 

The HGV… 

Single vehicles only 

  

Trailer deposit/intermediate stops possible? No  
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Other:  

 
  

Bellinzona service facility 

Location: 
 

 

Deposito Manutenzione Ticino 
Via Pedemonte 5+7 
CH–6500 Bellinzona 
 
Tel: +41 (0)79 879 79 44 
Tel: +41 (0)51 281 99 11 (express telephone number) 
E-mail: p0.xpbel002@sbb.ch 

Opening hours: 
Mon–Thur/7.30 a.m.–11.30 a.m./1 p.m.–3 p.m. 

Friday/7:30 a.m.–11:30 a.m. 

The HGV… 

Single vehicles only/side-loading 

Specific 
information: 

 

• Height restriction: 3.8m 
 

Turning 
place 

mailto:p0.xpbel002@sbb.ch
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Trailer deposit/intermediate stops possible? No  

Other: Exit A2 at Bellinzona North and head back towards the SBB station. 

 
Arrival:  

 

Bellinzona works 

Location: 
 

 

STABILIMENTO INDUSTRIALE FFS 
Viale Officina 18 
CH–6500 Bellinzona 
 
Tel:       +41 (0)79 748 37 28 
Tel:       +41 (0)79 879 90 20 (3.30 p.m.–4.30 p.m.) 
E-mail:   iwbellog.spedizione@sbb.ch 

Opening hours: 
Mon–Fri/7 a.m.–11.30 a.m./1 p.m.–3.30 p.m.  

Fri/7 a.m.–11.30 a.m. 

Tel. notification: 24 hours before arrival and outside of opening hours 

The HGV… 

Side-loading only 

Specific 
information: 

• No loading ramp available. 

• Enter through gate 1 (if not otherwise indicated)  

 

mailto:iwbellog.spedizione@sbb.ch
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Trailer deposit/intermediate stops possible? No  

Other: Exit A2 at Bellinzona North and head back towards the SBB station. 

 
Arrival: 

 

  
 

 

Pünten service facility 

Location: 
 

 

SBB Personenverkehr 
Logistik 
Riedstrasse 101 
8542 Wiesendangen 
Tel: +41 (0)79 540 31 80 
Email: owt760@sbb.ch  

Opening hours: Mon–Fri/ 07:30 – 16:30 

Tel. notification:  

The HGV… 

Side-loading only 

mailto:owt760@sbb.ch
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Specific 
information: 

• For oversized goods  -> unloading with crane in the warehouse  

• No Delivery of DG and wheelsets in Pünten ! 

Trailer deposit/intermediate stops possible? No  

Other:  

 
Arrival: 

 
  

 

Onnens ext. warehouse 

Location: 
 

 

SBB Personenverkehr 
Logistik 
Champs du Port 2 
1425 Onnens 
Tel: +41 (0)79 733 05 34 
Arrival : arrivage-onnens@sbb.ch 
Expedition : exped-onnens@sbb.ch 
 

Opening hours: Mo – Fr / 07:30- 12:00 //  13:00-16:00 

Tel. notification:  30 min. before delivery : +41 (0)79 733 05 34 

The HGV… 

Side-loading only 

mailto:arrivage-onnens@sbb.ch
mailto:exped-onnens@sbb.ch
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Specific 
information: 

• The drives hast o present his identification card, otherwise he can not 
reach the SBB warehouse. . 

Trailer deposit/intermediate stops possible? No  

Other:  

 
Arrival: 
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CFF Site Mezzovico 

Location: 
 

 

SBB Personenverkehr Mezzovico 
Spedition 
Via Cantonale 22 
6850 Mezzovico 

 
Tel: +41 79 248 60 80  
Email : mezzovico.magazzino@sbb.ch   

Opening hours: 
Monday – Thursday / 07:30 - 11.30 / 13:00 – 15:00 

Friday and bevor a holiday /  07:30–11:30 
 

Tel. notification: 24 hours before arrival and within opening hours 

The HGV… 

No restrictions  

Spezielles: 

 

Trailer deposit/intermediate stops possible? No 

Other: 
Exit motorway A2 Rivera  
and then cantonal road direction "Lugano - Rivera 

mailto:mezzovico.magazzino@sbb.ch
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Directions: 
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SBB Cargodrome 

Location: 
 

 

SBB Personenverkehr  
Spedition 
Am Strackbach 2A 
3428 Wiler b. Utzensdorf 

 
Tel: +41 79 412 36 40    
Email : monika.mbaruk@sbb.ch 

Opening hours: 
Monday – Thursday, 07:00 to 11:30 / 12:30 to 15:00 Uhr 

 

Tel. notification:  

The HGV… 

No restrictions  

Spezielles: 

The truck trailer may be deposited, put temporarily. 
Photo of the square attached.  

Other:  

Directions 
It has two delivery points, 
Logistics ramp 
Direct drive to the hall 

mailto:monika.mbaruk@sbb.ch


  

  Page 40 Version 1.18 /04.12.2023 
 

 
 

 


